Behavioral Health Home Discussion Follow-up

BHH Service Provision (average # of services and if it went up or down)- average of three BHH
services a month in both 2016 and 2017

Resources for Medicaid billing providers interested in accessing Spectrum to see Medical and
BH diagnoses, prescriptions filled, etc.:

o You can request access by completing and submitting the request form at:
http://www.ctbhp.com/providers/forms/Account Request Form.pdf

o There is a Spectrum user manual at
http://www.ctintegratedcare.com/providers/2016/Spectrum-User-Manual.pdf

The BHH Consumer Satisfaction Survey can be found at:
http://www.ct.gov/dmhas/lib/dmhas/consumersurvey/bhh consumersurvey2018.pdf. A

Spanish version is also on the DMHAS website.
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